
The King’s Academy

Sutter Health Plus
Member Services 855-315-5800
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Our History
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CPMC Davies Campus
formerly German Hospital, 1878

Alta Bates
formerly Alta Bates Sanitarium, 1905

Sutter Medical Center, Sacramento
formerly Sutter Hospital, 1923

Mills-Peninsula Medical Center
formerly Church of St. Matthew             
Red Cross Guild, 1908

Sutter Santa Rosa Hospital
formerly a small community hospital, 1937
(founded 1867)



Benefit Options 

Annual Out-of-Pocket Maximum ML20 
$20-500/10%

HD01 
HDHP $20/$1500

Single / Individual $3000 $3000

Family $6000 $6000

Deductible 

Single / Individual $500 $1500*

Family $1000 $2600/ $3000*

Professional Services

Primary care office visit / specialty office visit $20 copay per visit $20 After Ded.*
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Diagnostic and therapeutic X-rays and imaging $10 copay per visit $10 After Ded.*

Imaging (CT/PET scans, MRIs) $50 copay per 
procedure $50 After Ded.*

Laboratory tests (non-preventive) $20  copay per visit $20 After Ded.*



Benefit Options Continued

Hospitalization Services

Hospitalization facility fees 10% coinsurance After Ded.* $250 copay per day up to 5 
days *

Emergency and Urgent Care Services

Emergency room services 10% coinsurance After Ded.* $100 copay After Ded.*

Urgent care $20 copay per visit $20 copay per visit After Ded.*
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Outpatient Services ML20 
$20-500/10%

HD01 
HDHP $20/$1500

Outpatient surgery facility fees 10% coinsurance After Ded.* $20 After Ded.*

Outpatient surgery (physician fee) 10% coinsurance After Ded.* $20 After Ded. *



Benefit Options Continued
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This is only a summary. In the event of any discrepancies in information, the SHP Evidence of Coverage 
(EOC) and incorporated Benefits and Coverage Matrix (BCM) determine coverage and costs. 

Prescription Drugs Filled Through Mail-Order (per prescription up to 100-day supply)

Tier 1 $20 copay $20 copay*

Tier 2 $60 copay $60 copay*

Tier 3 $120 copay $120 copay*

Tier 4 only available for up to 30-day 
supply 20% coinsurance 20% coinsurance*

Prescription Drugs at Outpatient Retail 
Pharmacies (per prescription up to 30-day 
supply)

ML20 
$20-500/10%

HD01 
HDHP $20/$1500

Tier 1 $10 copay $10 copay*

Tier 2 $30 copay $30 copay*

Tier 3 $60 copay $60 copay*

Tier 4 20% coinsurance 20% coinsurance* 



What is an HMO?

Health Maintenance 
Organizations (HMOs) typically 
have lower monthly premiums 
and copays or coinsurance than 
Preferred Provider Organizations 
(PPOs). 
With an HMO you must pick a 
primary care physician (PCP) 
who will provide most of your 
health care and coordinates care 
you need from other providers.
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Sutter Health Plus Service Area

7*Pending Regulatory Approval



Urgent Care
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Walk-In Care
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Your Trusted Partner

Your PCP
• You selected a PCP for each 

covered family member when 
you enrolled

• PCPs refer you, as needed, for 
specialty care, X-ray, laboratory 
and other medical services 

• Your PCP is affiliated with a 
medical group and makes 
referrals to specialists within the 
same medical group
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Provider Search

Find providers at sutterhealthplus.org/providersearch

Search for:
• PCPs and Specialists

• Hospitals and 
Urgent Care Facilities

• Acupuncture and 
Chiropractic Providers

• Behavioral Health Providers

• Dental Providers

• Pharmacy Benefits

• Vision Providers
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Referral and Prior Authorization

Many covered services, including visits to a specialist, require a 
referral or prior authorization from your medical group.

Your medical group must give you prior authorization to see a 
provider or obtain services and supplies from providers outside the 
medical group’s network.
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PCP requests referral 
to specialist

Medical group 
approves or denies 

request

If approved, specialist 
contacts patient to 

schedule appointment



Pharmacy Locator
Click on PHARMACY hyperlink to get to the Pharmacy Locator 

Search by City or Zip Code
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Pharmacy Benefits
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Before effective date, members should:
• Refill available prescriptions and request a 

written prescription

After effective date, members should:
• Refill prescriptions through MedImpact 

network pharmacy and consider mail 
order fulfillment through PPS
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Transferring Prescriptions



Pharmacies within 10 miles of 
Santa Cruz
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Getting Help

Member Services can help you with any 
request, including questions about your coverage

Monday – Friday, 8 a.m. to 7 p.m.
855-315-5800
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Or, visit sutterhealthplus.org



Welcoming New Members

The Sutter Health Plus Difference:

• A member ID card within a few days of the health 
plan effective date

• A welcome book containing important information 
and resources to help them navigate their health 
care

• A personal call within the first month to review 
benefit information, answer questions or 
coordinate provider appointments 
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Convenient Online Tools

With the Sutter Health Plus   
Member Portal you have access to:

• View, print or request member ID cards

• Change primary care physicians
• View eligibility, benefits, copays, 

account balances and deductibles
• Update member portal profile
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Responsive technology allows you to use your 
smartphone, computer or tablet



My Health Online

With My Health Online* members can 
securely:

• Schedule appointments online

• Request prescription refills

• Email doctors’ offices

• View lab and most test results

• Access medical records
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*Offered by select providers

Online App available in Apple Store
or Google Play



Member Services

Available Monday – Friday, 8 a.m. to 7 p.m.
855-315-5800

sutterhealthplus.org/contact

• Authorization to Disclose PHI Form available 
upon request

• PCP changes, claims, eligibility, ID card status

• Offer welcome calls to new members

24/7 Nurse Advice Line                                             
855-836-3500
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